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EDUCATION
Portland State University 
Major: Economics                                                                                                                                                              GPA: 3.7 

EXPERIENCE
Social Media Manager 									        March 2020 – Present 
Parachute Media 										   Portland, Oregon
· Create and curate personalized content for social media platforms by leveraging consumer insights derived from multiple consumer validation surveys, which accumulated over 270 responses
· Engage with online community through social medial channels, creating virtual community for Gen Z wxmen of color by organizing minimum of two events per month, such as Instagram Lives, Instagram TV, Zoom events etc. 
· Grew Parachute brand on Instagram, gaining over 2,000 followers in the first month
· Build Parachute community by reaching out to various individuals, recruiting them to become contributors for Social Media channels
Facilitator 	January 2020 – August 2020
Girls Inc. Pacific Northwest	Portland, Oregon   
· Managed data entry of student information from 30+ Elementary Schools across the Portland metro area into TraxSolutions web-based software
· Facilitated groups of 10-15 student’s educating pupils on various topics ranging from economic literacy to media literacy 
· Coordinated events sought to empower girls in various fields such as STEM and design on a monthly basis, developing solid bonds between the youth and the organization
· Co-facilitated Work Readiness workshop for rising 12th grade girls, creating an equitable, inclusive and anti-bullying virtual classroom
Sales Associate                                                                                                                            September 2019 – January 2020
Nike                                                                                                                                                                       Portland, Oregon
· Handled front register daily ensuring smooth transactions 
· Built solid customer relationships, developing a holistic understanding of their personal needs, educating consumers on company products
· Focus primarily on consumer experience, studying consumer behavior and ensuring that each consumer that walks through the doors receives the upmost experience and is attended to in a timely/efficient manner
Design Associate                                                                                                                                September 2018 – July 2019
West Elm                                                                                                                                                                Portland, Oregon

· Managed customer transactions via front register or online software
· Optimized multiple resources provided instore to present customers with stylist advice, developing unbreakable consumer bonds 
· Assisted consumers in obtaining various furniture/household items by either use of stock check or placing online orders, ensuring that each product purchased truly resonates with personalized consumer needs and wants 
Stylist Associate                                                                                                                                May 2018 – September 2018
J Crew	Portland, Oregon
· Managed the front register daily 
· Built customer relationships through cross promotions, and developing a deep understanding of each consumers personalized needs 
· Performed wall to wall inventory counts for over $10,000 worth of merchandise at the end of the fiscal year 


STRENGTHS/SKILLS 

· Determined – Frequently achieved department deadlines with high levels of accuracy when required 
· Hardworking – Balanced maintaining above average GPA while working part-time throughout school terms. 
· M.S Excel – Conditional formatting, pivot tables, macros.  



